Privacy Statement Turners (Soham) Ltd

This statement describes our policy and practices with regard to processing of Personal data on our website,
with URL www.turners-distribution.com (“the site”). Itapplies only to data obtained from your use of the Site
and does not cover personal data collected through other business activities or internal company processes.

Information We Collect
You may browse the Site without providing any personal data.

We collect personaldataonly when you choose to submit it —such as your name, email address, phone number,
or enquiry details. This information is used solely to respond to your query, provide a quote, or process an
opportunity you have applied for. We will not use it for any other purpose unless you give your consent.

Legal Basis for Use of Your Data
We process website collected personal data on the following lawful bases:
e Legitimate interests — to respond to enquiries and operate the Site.
e Consent—where you choose to provide optional information or agree to receive marketing.
e Steps necessary before entering a contract — for quote or services related enquiries.
How Long We Keep Your Data
e Enquiry or contact form submissions: kept for up to 6 months.
e Opportunity related submissions: kept for up to 6 months.
Datais deleted securely once no longer required.
Cookies

We use cookies that are necessary for the Site to function, and (where applicable) cookies that help usimprove
the Site, such as analytics.

Non-essential cookies will only be used with your consent. You can manage or delete cookies through your
browser settings.

Sharing Your Data
We may share your data with:
e Website hosting, security, or IT service providers
e Turners (Soham) Ltd subsidiaries, where required to handle your request

These parties act only on our instructions and are subject to confidentiality obligations. Data will not be sold or
passed to third parties unrelated to your enquiry unless required by law.

International Transfers

Website collected data is stored within the UK/EEA. If data is transferred outside these areas, we ensure
appropriate safeguards are in place.

Security
We take reasonable and appropriate measures to protect your data from loss, misuse, or unauthorised access.
Your Rights
You have the right to:
e access your personal data
e request correction or deletion

e restrict or object to processing

e withdraw consent




e request data portability
You may also complain to the Information Commissioner’s Office at www.ico.org.uk.
Contact Us

Data Controller

Turners (Soham) Ltd

Fordham Road, Newmarket, Suffolk, CB8 7NR
Email: GDPR@turners-distribution.com

Changes to This Statement

We may update this statement occasionally. Changes will apply from the date they are published.
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